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Learn More
Scan to find the right care for your situation. 
stjosephhospital.com/patient-choice

Paying high-cost care for low-acuity problems
Freestanding ERs bill at full emergency room rates — even for minor concerns, 
like a sore throat, ear pain, or small cut.

Freestanding ERs may transfer you farther away
If you need a hospital stay, you’ll be transferred — often to a hospital farther 
from home with no access to your medical history.

Choose the right care
Knowing where to go before you need care is one of the easiest ways to 
protect yourself and your loved ones.

A freestanding ER looks and acts like a hospital emergency room, 
but it’s a separate, standalone facility — not connected to a local hospital. 

Knowing the difference can save you time, money, and stress.



Where Should You Go For Care?

PRIMARY CARE
Your doctor / health clinic

• Bronchitis/Coughs

• Minor Fractures

• Tetanus Vaccination

• Common Cold or Flu

• Poison Ivy/Skin Rashes

• Rabies Vaccination

• Earache

• Simple Cuts

• Urinary Tract Infections

• Gastroenteritis

• Sinus Infections

• Tick Bites/Insect Bites

• Minor Burns

• Sports Injuries/Sprains

• Sports/Camp Physicals

• Minor Eye Injuries/
Conjunctivitis

• Sore Throat/Strep Throat

URGENT CARE
Walk-in clinic for 

non-emergency needs

What is a 
Freestanding ER? 

A Freestanding ER 
functions similarly to 
a hospital Emergency 

Department, but 
lacks onsite specialty 

consultation, advanced 
procedural resources, 

and inpatient admission 
capabilities, potentially 

requiring transfer 
to a hospital for 

comprehensive care.

FREESTANDING ER
Full ER care; 

no inpatient admission

• Abdominal Pain

• Headaches

• Shortness of Breath/
Difficulty Breathing

• Post-Op Complications

• Chest Pain

• Head Injuries

• Stroke Symptoms

• Confusion

• Multiple Injuries

• Dizziness (sudden onset)

• Diabetic Problems

• Pneumonia

• Bleeding (major)

• Fainting

• Pregnancy Problems

• Falls From Height

EMERGENCY DEPT
Hospital-based; 

inpatient care available
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• Routine/School Physicals

• Weight Loss
(acute or elective)

• Anxiety/Depression
Management

• General Immunizations

• Management Of
Chronic Conditions 

Examples of chronic 
conditions include,          
but are not limited to:

- Diabetes
- Asthma
- Hypertension

LOW SEVERITY LIFE-THREATENING

PRIMARY CARE URGENT CARE FREESTANDING ER EMERGENCY DEPT

This guide is for general reference only.  Always use your best judgement in an emergency.i

Learn More
Scan to find the right care for your situation. 
stjosephhospital.com/patient-choice

Choose the right care setting for your symptoms.


